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Trusted Assistant Service

Our ‘Trusted Assistant’ service is designed to help
you and your family with your wider financial and
personal needs.

We offer an all-round service for those who may benefit
from additional support with their wider finances and/or
personal needs from a trusted and reputable firm.

Our team can help with tasks such as:

« The completion of forms (Attendance Allowance)

« Arrange appointments with local businesses/
tradespeople

« Banking/finance support

« Navigating the wider benefits/care system

This is a non-contractual service at a fixed rate of
£50 per hour. Appointments can be held at our
offices or virtually depending upon your individual
circumstances.

Carpenter Box Financial Advisers are not responsible

for any work or services carried out by any third-party
contractors/businesses you may wish to engage with
directly, this is an introductory service only.




Free and paid for services

Home Library Direct (West Sussex)

If you are unable to visit a library, a DBS checked Home Library
volunteer can bring you books, audiobooks and other resources
free of charge. Visit Home Library Direct West Sussex for further
information.

Pre-prepared Blister Packs of medication

Many pharmacies will make up and deliver a pre-prepared
blister pack of medication free of charge if you or a loved one
have prescription medicine.

Respite Care

Depending on your needs and whether they are identified as
a healthcare need, you may be entitled to NHS Continuing
Healthcare funding for respite care at home. It is worth
consulting your GP or other healthcare professional for further
information and advice.

Home Help

Many of the local Age UKs offer a paid for service with domestic tasks
such as shopping, laundry, housework, preparing light meals/meal
delivery or even companionship.

Chiropody
Conditions such as diabetes or circulatory problems can be picked
up by looking at the feet and common problems can be treated

successfully. Whilst some treatment may be available via the NHS,
there are some mobile clinics available in West Sussex.

Hairdressers at home

There are many mobile hairdressers who can come to you where it is
not always possible or convenient to travel to a salon.

Laundry and cleaning services

Household chores often get pushed to the bottom of the priority list.
This little bit of extra help can really make a difference.
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